01.31.08

RESERVATION AGREEMENT
TPC EVENTS
Name
Address Fountain Ballroom
City, State, Zip Terrace Ballroom
Daytime Phone Evening Phone Full Ballroom
Fax Email Executive Room  Fountain Terrace
Agreement between: And TPC Events for a
Scheduled on: Time: to or hour period.
Room Amenities Charge: $ Projected Number of Guests: _ Beverage Service: Yes No B&W Full

TPC Events Contract Information
Functions include all private or corporate events that schedule food service, beverage service or other amenities held at The Pinnacle Center.

General Guidelines

1. Evening events may begin at 6:00 p.m. and must conclude by 12:00 a.m. Other time arrangements may be made through TPC event staff.
Additional charges may apply for events needing more than six hours and must be paid in advance.

2. The leasing individual, group or organization agrees to abide by all applicable laws, rules and regulations.

3. Smoking is prohibited throughout The Pinnacle Center. Please inform your guests prior to their arrival.

4. The Pinnacle Center may not be used for discriminatory practices proscribed by Federal, State and City law, ordinance, rule or regulation.
The leasing individual, group or organization agrees to abide by all applicable laws, rules and regulations.

Reservations

1. Reservations may be arranged through the TPC event office. Appointments are required for planning and scheduling of all events.
Our event staff may be reached at (616) 662-3330 or through our web site at www.thepinnaclecenter.com.

2. All arrangements for menus and other services must be finalized 4 weeks prior to your scheduled event.

Deposit
1. Adepositis required at the time an event is confirmed. The deposit will be applied to any event minimum requirements.
2. TPC Events reserves the right to require an additional deposit.
3. Deposits are accepted in cash, check or credit card (MasterCard, Visa, or Discover).
Due to increased credit card expenses, credit card transactions will be subject to a 3.5% service charge.

Cancellations
1. Deposits will be refunded only if the cancellation occurs 90 days or more prior to your event and the reserved room can be reserved with another
comparable event. A $500 rebooking fee will be applied to any event refund.

Payments

1. TPC Events accepts cash, check or credit card (MasterCard, Visa, or Discover) for all payments. Due to increased credit card expenses, credit card
transactions will be subject to a 3.5% service charge.

2.  Fifty percent of the estimated payment will be required 60 days before the scheduled event.

3. Full payment of your guarantee is due by 2:00 p.m. seven business days prior to the scheduled event.

4.  Any additional charges that may be incurred during the scheduled event will be due 7 days prior to the scheduled event.

Tax Exemption
1. Atthe time of reservation, a tax-exempt certificate for the State of Michigan must be submitted in order for tax exemption to occur.

Food and Beverages

1. TPC Events will arrange all food and beverage service for events held at The Pinnacle Center with the exception of certain special cakes.

2. Allfood sales are subject to state sales tax and a 19% service charge.

3. All Federal, State and Local laws pertaining to food and beverage purchases and consumption are adhered to strictly. Your cooperation with our staff
is appreciated. Itis not permitted to package and release any food that is not consumed during a scheduled event.

4. Inthe event that you delay serving time, TPC Events cannot be responsible for the natural decline in food quality.

5. All perishable food at appetizer parties will be removed after three hours. Any function extending past three hours is subject to an additional charge.

6. Custom desserts not offered by TPC Events must be approved in advance and may be subject to an additional per guest plating charge.

Alcoholic Beverages

1. Alcoholic beverages may be served at The Pinnacle Center in accordance with all local and state laws.

2. All alcoholic beverages must be arranged and dispensed through the approved concessionaire.

3. All alcoholic beverage sales are subject to state sales tax.

4.  All alcoholic beverages must be consumed inside the building.

5. Any alcoholic beverage not purchased and dispensed by the approved concessionaire will be immediately confiscated and discarded.

6. All beverage service ends one half hour before end of scheduled event. TPC Events reserves the right to discontinue alcohol service during
any event at the discretion of the TPC Event staff.



Guarantees

1. Menu prices are subject to change due to market conditions. Menu prices will be guaranteed 60 days before your scheduled event.

2. Your guaranteed attendance is required by 2:00 p.m., seven business days prior to your scheduled event. Please inform TPC Events by phone, fax,
or e-mail with your confirmation. If you do not provide us with a guaranteed count, TPC Events will use the estimated number of guests provided at
the time of initial reservation as the final count for room preparation, food preparation, and billing.

3. The guaranteed count is the minimum charge and cannot be decreased. Additional guest attendance will be charged accordingly. Increases to the
guaranteed count within 24 hours of the event date will incur a 25% additional service charge.

4. TPC Events reserves your banquet room based on your original estimated guarantee. Should the guaranteed attendance fall below 75% of your
estimated count, additional charges may be applicable.

5. TPC Events does require a total minimum charge for Friday and Saturday evening events. Includes room and food only. Excludes service charge and
sales tax.

Friday Evening minimum - $5,000/$10,000 Saturday Evening Minimum - $7,000/$14,000
(%5,000 for one ballroom/$10,000 for both ballrooms)  ($7,000 for one ballroom/$14,000 for both ballrooms)

Room Amenities
1. The following amenities are included in events held in the designated areas below:

Executive rooms Conference rooms Terrace or Fountain Ballroom

TVINCR/DVD TVINCR/DVD Room set-up

Overhead projector Overhead projector Staging

Smart Board Podium

Wireless internet access Wireless internet access Concert Sound

Flip charts Flip charts Wireless LAV or Handheld Microphones

White boards White boards 9'x 12’ or 7-1/2' x 10’ Video screens

LCD projector LCD Projectors

Projector Screen Projector Screen Camera System

Flip chart holders Flip chart holders DVD / VHS / PowerPoint Playback

Free Parking Free Parking DVD recording of event through ceiling camera
Soft drinks with lunch or dinner - 100 guest minimum
Coffee

Use of deck or terrace garden area
Free Parking

Decorations

Decorations must be coordinated with an event manager and must conform to all fire regulations.

2. Items are not to be taped or tacked on walls, ceilings or surfaces in meeting rooms, banquet rooms, lobbies, etc.

3. Confetti and glitter are not allowed

4.  All candles are required to have glass shields or hurricane lamps. No open flames are allowed.

5. TPC Events offers a variety of decorations for an additional charge.

6. Party favors must be approved by an event planner.

L

1

inen
. lvory linen is provided in all banquet rooms without charge. Additional colors may be obtained for an additional charge.

Rental
1. TPC Events has decorations, audiovisual equipment, staging, and other special rental needs available for an additional charge. Please consult your
event coordinator for a complete listing.

Special Needs

1. Anyone needing access to The Pinnacle Center for setup prior to an event may have access to their room three hours prior to the start of
the event and no earlier than 6:00 a.m. the day of the event.

2. Special requests can be arranged through an event manager. Additional charges may apply for certain requests.

Outside Services

1. Contracting with outside purveyors of food or beverage is not allowed. Contracting with outside entertainment is strongly discouraged and may not be
allowed at the discretion of TPC Events. Special services and equipment required for outside entertainment may incur additional charges.

2. All multimedia productions must be in a format supported by The Pinnacle Center — DVD+R; DVD-R; DVD+RW; DVD-RW; and PowerPoint.
Please contact an event manager prior to your event to ensure compatibility. Productions that do not conform to supported formats may
not be shown or may result in additional charges in order to be shown.

Liability/Damage

1. TPC Events and The Pinnacle Center reserve the right to inspect and control all private functions. Liability for and damage to the premises will be the
responsibility of and charged to the sponsoring person or organization. The party in charge of the function is responsible for the conduct of all that
attend.

2. TPC Events and The Pinnacle Center will not assume responsibility for the damage or loss of any merchandise or articles left in the facility prior to or
following the scheduled event. Arrangements for the security of exhibits, merchandise or articles set up for display can be made prior to the event.

3. TPC Events may require a property damage deposit for various functions. The damage deposit is totally unrelated to the deposit required to reserve
event space. Pending the result of a full inspection of The Pinnacle Center by a TPC Events manager following the event, all or a portion of the
deposit will be returned, via mail.

4. You agree to indemnify and hold harmless TPC Events and The Pinnacle Center, its agents, and employees from and against all claims, damages,
losses, and expenses including attorney fees arising out of, or resulting from claims by or judgment from the leasing of The Pinnacle Center.

With your deposit and signature, you contract TPC Events for use of The Pinnacle Center and agree to adhere to all of the specified contract information.

Additions:
Guest Signature Date
Event Manager Signature Date

Deposit Received Check Cash Money Order




CONFERENCE PLANNING

EVENT

NAME DATE

MAIN BALLROOM TERRACE FOUNTAIN

TERRACE EXEC ROOM FOUNTAIN EXEC ROOM BOTH
SETUP TIME START TIME END TIME
SETUP STYLE:

Classroom w/ banquet rounds How many chairs at each table

Classroom w/ rented training tables
Date rented Delivery Date Pickup Date Cost per to client

Classroom in Exec rooms How many
Room maximum is 30

Theater style How many chairs
Executive room maximum is 50

A/V NEEDS FOR BALLROOM:
Stage Size Placement
Each section is 8’ wide and 6’ deep

Podium #

Podium Microphone # Lavalier Mic # Wireless Mic #
VCR for VHS playback from sound booth

Powerpoint Presentation playback from soundbooth or stage
**they must provide their own laptop**

Overhead projection
**requires special machine rental**

Other special
needs

A/V NEEDS FOR EXEC ROOM:

Podium # Overhead projector #
Rolling White board # Flipchart #
Easel #

Powerpoint presentation w/ computer TV
**we do not provide laptop w/ this**
VCR for VHS playback or DVD playback



FOOD NEEDS:
COUNT
Breakfast

SERVING TIME

AM Break

Lunch

PM Break

Apps Only

Dinner

Dessert

Bar

Selections: entrée or breakfast item

Garden salad or Ceasar $1 addl Veg

Potato Dessert

Apps or Break
Items

BEVERAGE NEEDS:

Bottled Water

Asst Soda

Sobe

Perrier

Coffee

Pitcher Water

ANY SPECIAL PROGRAM
NOTES:

DOWNTIME CHARGE

**$60 per 100 guests per hour**



Presentation Types

AUDIO / VISUAL REQUIREMENTS

PowerPoint
DVD

VHS
Overhead

Presentation Equipment Required

Microphones

Microphone Stands
Staging
Direct Box*

Monitors*

Podium

Laptop

LCD Projector
DVD Player

VHS Player
Overhead Projector
Projection Screen
Projector Cart
35” TV/Monitor
Wireless Mouse
Laser Pointer
Flip Chart

Easel
Whiteboard

Podium

Wireless Hand-held
Wireless LAV
Vocal

Instrument

Straight # required

8’ wide x 6’ deep sections

Baldwin SD-10 Concert Grand Piano*

Event Recording Format

Streaming Audio/Video

DVD VHS

Time

Version

Laptop CD-ROM

(Windows 2000/ME/XP compatible)

# required
# required
# required
# required
# required

Boom # required
wide x deep

# required

# required

# of Copies

to # of viewers

* Additional charges apply for these items - inquire



10.

11.

12.

13.

THE PINNACLE CENTER

01/31/08

DECORATING GUIDELINES
FOR THE PINNACLE CENTER

Rooms are available for set-up at 2:00 pm the day of the event or three hours prior
to the event for functions starting prior to 6:00 pm. Access to rooms prior to these
times will be charged at a rate of $50 per hour.

All decorations must be coordinated with an event manager and must conform to all fire
regulations.

Items are not to be taped or tacked on walls, ceilings or surfaces in meeting rooms,
banquet rooms, lobbies, etc.

No items are to be attached or suspended to the painted poles.

All candles are required to have glass shields or hurricane lamps. No open flames are
allowed.

Candles must be wax- based, smokeless, & dripless no oil or gel candles allowed.

Confetti,Glitter,Sand,Potpourri...etc ,items that are sprinkled are not allowed. Soft mints
are not allowed as party favors.

All decorations must be removed after the function.

Power cords for lighted tooling must be run under any staging.

Stage tape must be used for any cords needing to be taped down. The use of Duct tape or
any glue-based tape is not allowed. Stage tape may be purchased from The Pinnacle
Center for $25/roll..

An event manager must approve decorations for outdoor areas in advance. Decorations
on the deck may be fastened using pipe cleaners or nylon zip ties. The use of staples on
the deck is prohibited.

The Pinnacle Center offers a variety of decorations for an additional charge.

Any questions on decoration ideas may be clarified by calling 616-662-3330.
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TOP 200 DANCE SONGS

CHA-CHA SLIDE

ELECTRIC BOOGIE

YMCA

HOT IN HEERE

YOU SHOOK ME ALL NIGHT LONG
CELEBRATION

OLD TIME ROCK N ROLL

LOVE SHACK

IN DA CLUB

. PLAY THAT FUNKY MUSIC
. UNCHAINED MELODY

. BABY GOT BACK

. CHICKEN DANCE

. BRICK HOUSE

. WITHOUT ME

. BROWN EYED GIRL

. MONY MONY

. PICTURE

. WORKIT

. BOOTY CALL

. GET THE PARTY STARTED
. COTTON EYED JOE

. I WILL SURVIVE

. GREASE MEGAMIX

. SHOUT

. RESPECT

. STAYIN’ ALIVE

. LADY MARMALADE

. ICE ICE BABY

. SWING THE MOOD

. AMAZED

. DILEMMA

. DANCING QUEEN

. GET BUSY

. HEAVEN

. ILOVE ROCK N ROLL

. MAN | FEEL LIKE A WOMAN
. SANDSTORN

. MESMERIZE

. POUR SOME SUGAR ON ME
. SMOOTH

. THE DANCE

. THE TWIST

. YOU'RE MY FIRST, LAST & EVERYTHING
. WE ARE FAMILY

. TAKIN’ CARE OF BUSINESS
. AROUND THE WORLD

. BEAUTIFUL

. WONDERFUL TONIGHT

. SHAKE YA TAILFEATHER

DJ CASPER

MARCIA GRIFFITHS
VILLAGE PEOPLE

NELLY

AC/DC

KOOL & THE GANG

BOB SEGER

B-52'S

50 CENT

WILD CHERRY
RIGHTEOUS BROTHERS
SIR MIX-A-LOT

TWEETS

COMMODORES

EMINEM

VAN MORRISON

BILLY IDOL

KID ROCK / SHERYL CROW
MISSY ELLIOT
BLACKSTREET

PINK

REDNEX

GLORIA GAYNOR

JOHN TRAVOLTA/OLIVIA NEWTON-JOHN
OTIS DAY

ARETHA FRANKLIN

BEE GEES

MOULON ROUGE
VANILLA ICE

JIVE BUNNY

LONESTAR

NELLY /KELLY ROWLAND
ABBA

SEAN PAUL

DJ SAMMY

JOAN JETT

SHANIA TWAIN

DARUDE

JA RULE/ASHANTI

DEF LEPPARD

SANTANA

GARTH BROOKS
CHUBBY CHECKER
BARRY WHITE

SISTER SLEDGE
BACHMAN TURNER OVERDRIVE
ATC

CHRISTINA AGUILERA
ERIC CLAPTON

MURPHY LEE/NELLY/P. DIDDY



51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.
83.
84.
85.
86.
87.
88.
89.
90.
91.
92.
93.
94.
95.
96.
97.
98.

99

BELIEVE
IGNITION

BILLIE JEAN

LIVING ON A PRAYER
MAMBO #5

COMPLICATED

DON'T STOP TILL YOU GET ENOUGH
GIMME THE LIGHT

MY GIRL

'M A BELIEVER

MACARENA

IN THE MOOD

LET'S GET LOUD

CALIFORNIA LOVE

ROCK YOUR BODY
BOOTYLICIOUS

WIDE OPEN SPACES

BEER FOR MY HORSES

21 QUESTIONS

YOU'RE STILL THE ONE
WHAT | LIKE ABOUT YOU
MICKEY

WE LIKE TO PARTY

LOSE YOURSELF

RED RED WINE

PUSH IT

WHAT A WONDERFUL WORLD
PRETTY WOMAN

I'M GONNA BE (500 MILES)
KISS

KEEPER OF THE STARS

IT'S RAINING MEN

PIMP JUICE

| NEED A GIRL (Part 2)

HOW DO I LIVE

COUNTRY GRAMMER

ANGEL

PARADISE BY THE DASHBOARD LIGHT
ALL THE THINGS SHE SAID
CAN'T GET YOU OUT OF MY HEAD
AIR FORCE ONES

ADDICTED

RIDE WIT ME

FAMILY AFFIAR

LIKE A PRAYER

FOOTLOOSE

LA BAMBA

MAGIC STICK

FISHING IN THE DARK

100. CRAZY IN LOVE

CHER

R. KELLY

MICHAEL JACKSON
BON JOVI

LOU BEGA

AVRIL LAVIGNE
MICHAEL JACKSON
SEAN PAUL
TEMPTATIONS
SMASHMOUTH

LOS DEL RIO

GLEN MILLER
JENNIFER LOPEZ
TUPAC/DR. DRE
JUSTIN TIMBERLAKE
DESTINY’S CHILD
DIXIE CHICKS
TOBY KEITH/WILLIE NELSON
50 CENT

SHANIA TWAIN
ROMANTICS

TONI BASIL

VEGA BOYS
EMINEM

uB40

SALT ‘N PEPA
LOUIS ARMSTRONG
ROY ORBISON
PROCLAIMERS
PRINCE

TRACY BYRD
WEATHER GIRLS
NELLY

P. DIDDY

TRISHA YEARWOOD
NELLY

SHAGGY
MEATLOAF

T.AT.U.

KYLIE MINOGUE
NELLY

SIMPLE PLAN
NELLY

MARY J. BLIGE
MADONNA

KENNY LOGGINS
LOS LOBOS

LIL KIM/50 CENT
NITTY GRITTY DIRT BAND
BEYONCE/JAY-Z



101.
102.
103.
104.
105.
106.
107.
108.
109.
110.
111.
112.
113.
114.
115.
116.
117.
118.
119.
120.
121.
122.
123.
124.
125.
126.
127.
128.
129.
130.
131.
132.
133.
134.
135.
136.
137.
138.
139.
140.
141.
142.
143.
144.
145.
146.
147.
148.
149.
150.

ALL MY LIFE

PUMP IT UP

PLAY

LET'S GET MARRIED
SOME KIND OF WONDERFUL
HELL YEAH

ATOMIC DOG

THE WAY YOU LOOK TONIGHT
BUILD ME UP BUTTERCUP
MY MARIA

THE REAL SLIM SHADY
SUAVEMENTE

PARTY UP

GOODBYE EARL
STROKIN’

DIRTY

SUMMER OF 69

BOOT SCOOTIN’ BOOGIE
LET'S GET DOWN

BAD BOY

ROCKWIT U

ANGEL

TOOTSIE ROLL

GET DOWN TONIGHT
BREATHE

2 WAY

LAST DANCE

BECAUSE YOU LOVE ME
WHO LET THE DOGS OUT
| WANNA TALK ABOUT ME
JEANNIE IN A BOTTLE
COME AWAY WITH ME
TWIST & SHOUT

THIS KISS
MARGARITAILLE

SEVEN NATION ARMY
WILD THING

BUST A MOVE

DOLLAR WINE

WHEN A MAN LOVES A WOMAN
DON’Y KNOW WHY

BRING ME TO LIFE

THIS IS MY PARTY

CAN'T HELP FALLING IN LOVE
BOUNCE

THE WANDERER

CRAZY

THE TIDE IS HIGH

HOLLA BACK

CAN'T HOLD US DOWN

K-Cl & JO-JO

JOE BUDDEN
JENNIFER LOPEZ
JAGGED EDGE
GRAND FUNK RAILROAD
GINUWINE

GEORGE CLINTON
FRANK SINATRA
FOUNDATIOS
BROOKS & DUNN
EMINEM

ELVIS CRESPO

DMX

DIXIE CHICKS
CLARENCE CARTER
CHRISTINA AGUILERA
BRYAN ADAMS
BROOKS & DUNN
BOW WOW/BABY
BEYONCE/SEAN PAUL
ASHANTI

AMANDA PEREZ

69 BOYZ

K.C. & THE SUNSHINE BAND
FAITH HILL

LIL ROMEO

DONNA SUMMER
CELINE DION

BAJA MEN

TOBY KEITH
CHRISTINA AGUILERA
NORAH JONES
BEATLES

FAITH HILL

JIMMY BUFFETT
WHITE STRIPES
TONE LOC

YOUNG MC

TAXI

PERCY SLEDGE
NORAH JONES
EVANESCENCE
FABOLOUS

ELVIS PRESLEY
AARON CARTER

DION

PATSY CLINE
BLONDIE

MARIO

CHRISTINA AGUILERA/LIL KIM



151.
152.
153.
154.
155.
156.
157.
158.
159.
160.
161.
162.
163.
164.
165.
166.
167.
168.
169.
170.
171.
172.
173.
174.
175.
176.
177.
178.
179.
180.
181.
182.
183.
184.
185.
186.
187.
188.
189.
190.
191.
192.
193.
194.
195.
196.
197.
198.
199.
200.

TAKE YA HOME

ROCK AROUND THE CLOCK
EVERYBODY

RAISE UP

| CAN'T HELP MYSELF

THE ROCKAFELLER SKANK
DISCO INFERNO

MOUNTAIN MUSIC

HOT HOT HOT

FUNKY COLD MEDINA
SHAKE YOUR GROOVE THING
'M A SLAVE 4 U

HERO

NO SUCH THING

CRY ME A RIVER

C'MON

FRIENDS IN LOW PLACES
SK8ER BOI

LIVIN' LA VIDE LOCA

| DON'T WANNA MISS A THING
CAN'T LET YOU GO

JUMP AROUND

| DROVE ALL NIGHT

NEW YORK, NEW YORK

IN THOSE JEANS

GETTING JEGGY WIT IT
BEAUTIFUL DAY

SHINING STAR

ROCK AND ROLL ALL NITE
DEVIL WENT DOWN TO GEORGIA
MUSIC

IT WASN'T ME

COWBOY

E.L

IT HAD TO BE YOU

IN YOUR EYES

THE KETCHUP SONG

'M REAL

SEX MACHINE

GIRLS & BOYS

| DO (CHERISH YOU)
DECEMBER 1963

HAVE | TOLD YOU LATELY
DOWN WITH THE SICKNESS
IT'S FIVE O’'CLOCK SOMEWHERE
HOLIDAY

| LIKE TO MOVE IT

UP

HEY YA

STAND UP

BOW WOW

BILL HALEY
BACKSTREET BOYS
PETEY PABLO

FOUR TOPS
FATBOY SLIM
TRAMMPS
ALABAMA

BUSTER POINDEXTER
TONE LOC
PEACHES & HERB
BRITNEY SPEARS
ENRIQUE IGLESIAS
JOHN MAYER
JUSTIN TIMBERLAKE
MARIO

GARTH BROOKS
AVRIL LEVIGNE
RICKY MARTIN
AEROSMITH
FABOLOUS

HOUSE OF PAIN
CELINE DION
FRANK SINATRA
GINUWINE

WILL SMITH

u2

EARTH, WIND & FIRE
KISS

CHARLIE DANIELS BAND
MADONNA

SHAGGY

KID ROCK

NELLY

HARRY CONNICK JR.
PETER GABRIEL

LAS EKTCHUP
JENNIFER LOPEZ/JA RULE
JAMES BROWN
GOOD CHARLOTTE
98 DEGREES

FOUR SEASONS
VAN MORRISON
DISTURBED

ALAN JACKSON/JIMMY BUFFETT
MADONNA

REEL 2 REEL
SHANIA TWAIN
OUTKAST

LUDACRIS
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